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Is your plant operating staff in need of
training?

With the need to replace experienced staff
that are retiring and the onset of more
stringent effluent limitations and more
advanced technology plant owners/managers
increasingly need more training opportunities
for plant operating staff.

What are my options?

The Department's Operator Training Program
offers many opportunities for wastewater
treatment plant owners/operators and operator
trainees to receive technical training on a
variety of associated topics. Operator training
program staff conducts training workshops at
wastewater treatment plants throughout the
state. The purpose of these programs is to
assist facility stafffmanagement in ensuring
that plant operating staff are capable of
providing efficient operation and maintenance
of wastewater treatment facilities.

The Department of Environmental Quality,
Operator Training Program has cooperative
training programs available to assist facilities
with fulfilling this need.

What training programs are available?

Face to face process control training workshops are
available on activated sludge, biological nutrient
removal and other wastewater treatment process
topics.

Sampling and testing workshops are available on
basic wastewater lab skills and specific testing
parameters (i.e. D.O., pH, and microscopy).

Hosting a class is not an option for the webinar-
based programs.

*Fees are set to recover costs associated with
providing participant handouts, repair and
replacement of equipment used in hands on
activities, purchase of program consumables (i.e.
chemicals, glassware, and safety supplies) and
cover the program staff travel expenses. Fees do
not underwrite any portion of the program
development, personnel or facility costs.

Host
DEQ, Operator Training Program:

Submits training program for Department of
Professional and Occupational (DPOR) approval
(where required).

Develops and distributes course announcements.

Provides instructors, training materials, and multi-
media presentation equipment (when needed).

Provides equipment, supplies and chemicals for
student exercises and demonstrations and safety
equipment for attendees (gloves, glasses and
aprons).

Processes participant registrations, collects and
retains registration fees* and provides participants
with informational package prior to the program.

Processes participant completions, issues
certificates and maintains participant records in
accordance with License Board regulations and
state records management procedures.

Facility/Host:

Provides meeting room capable of holding the
agreed upon number of participants for the agreed
upon presentation dates.

Provides a room or access to lab space which is
suitable for student hands-on training activities and
access to treatment facility to collect data and/or
samples required to complete hands-on training
exercises/activities.™”

Provides parking and access to break area and
vending machines. Provides coffee and break
refreshments, where applicable.

Facility agrees to register a minimum of 4 paid
participants in the hosted class. In return, host
receives 4 additional free registrations.

**DEQ Water Program Guidance Memo 03-2014
(Attachment 1) states that data collected by students
during a State Board approved training program does not
constitute effluent monitoring and does not have to be
included in permit required reporting.

Co-presenter
DEQ, Operator Training Program:

Submits training program for Department of
Professional and Occupational (DPOR) approval
(where required).

Develops and distributes course announcements.

Provides training materials and equipment (as
necessary).

Provides assistance to plant staff in preparing for
assigned instructional responsibilities.

Processes participant registrations, collects and
retains registration fees* from non-staff participants
and provides participants with informational package
prior to the program.

Processes participant completions, issues certificates
and maintains participant records in accordance with
License Board regulations and state records
management procedures.

Facility/Co-presenter:

Designates the number of non-staff participants that
will be accepted for the program (maximum of 6).

Provides qualified staff to instruct the program.

Enrolls the agreed upon number of staff in the program

at no charge.

Provides a meeting room capable of holding the
agreed upon number of participants for the agreed
upon presentation dates.

Provides a room or access to lab space which is
suitable for student hands-on training activities and
access to treatment facility to collect data and/or
samples required to complete hands-on training
exercises/activities.**

Provides parking and access to break area and
vending machines.



